SUNSET COUNTRY CLUB

May 16, 2002

Mr. David Winkler

The Club House Inc.
810 St. Louis Avenue
Valley Park, MO 63088

Dear Mr. Winkler,

I just wanted to take this time to tell you how pleased we are with our purchase from The Club
House. The cart covers we purchased last fall have become a valuable portion of our operation.
The new covers not only add a great touch of prestige, but they also allow us the ability to offer a
new level of service to our Members. The last few weeks of steady rain has allowed our diehard
golfers to brave the elements and enjoy a round of golf, even if Mother Nature is not fully
cooperating.

The new covers have allowed us to remain relatively active, when before, we would realize no
revenues at all. This was, without a doubt, one of the better purchases we have made over the last
decade. | would recommend your product with great enthusiasm to anyone considering
increasing revenues, increasing member satisfaction, or anyone interested increasing their
facility’s image.

N
David L. Whalen, CCM
General Manager
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